
May 20, 2019

Office of Ted Kennedy, Jr.
3000 Potomac Avenue
Alexandria, VA, 22301

Mr. Alfred Kelly
VISA
1 Market Plaza
San Francisco, CA, 94105

Dear Mr. Alfred Kelly,

I am writing to you in my role as Board Chair of the American Association of People 
with Disabilities (AAPD), and as member of a unified, national coalition of the leading 
disability rights organizations, institutional investors and pension funds, to applaud your 
leadership and support towards our efforts to expand economic opportunity and workforce 
participation for millions of Americans with disabilities.

As you may know, this past week, a large shareholder coalition, led by New York State 
Comptroller Tom DiNapoli and Oregon State Treasurer Tobias Read, has called on their 
respective portfolio companies to measure, benchmark and publicly disclose their strategies 
on disability equality and inclusion. Their groundbreaking Joint Investor Statement is 
the launch of a new, concerted focus on corporate and shareholder engagement and 
accountability, catapulting the issue of disability rights into the forefront of corporate social 
responsibility and ESG investing. 

At issue is the dismal employment landscape and outlook for people with disabilities – 
individuals who are perfectly qualified – and overwhelmingly willing – to work, yet cannot get 
a job, even in one of the strongest labor markets in years. This is especially frustrating given 
that the Americans with Disabilities Act (ADA) is nearly 30 years old and there exists 
overwhelming evidence that disability inclusion leads to better business performance and 
outsized shareholder returns, according to Accenture’s recent report, “Getting to Equal: The 
Disability Inclusion Advantage.”   

Corporate engagement has become a crucial element for the disability rights movement 
because nearly half of the world’s hundred largest economies are actually public companies – 
placing you in a unique role in the creation of a more just and equitable society. 



While some companies, such as your own, have done a commendable job with disability hiring, 
accessibility, inclusion and culture, most have not. As a current participant in the Disability 
Equality Index (DEI), and as a leading employer of individuals with disabilities, you have 
already established yourself as one of the best companies in America for disability equality. 
We plan to highlight your commitment to making disability inclusion one of your company’s 
top strategic priorities, showcase your policies and practices, and call on your industry 
peers and other corporate leaders to follow your example. Companies that have not made 
efforts or progress on disability inclusion will be targeted by our investor coalition, corporate 
engagement efforts, disability consumer awareness, social media and press activities. 

As a start, the investor coalition encourages other companies to participate in the Disability 
Equality Index (DEI), now the leading corporate benchmarking tool for disability equality, 
and to register their company now for the 2020 DEI. The coalition also recommends that 
non-participating companies begin the journey by attending the Disability:IN Annual 
Conference, July 16-18, in Chicago.  

Consumers, shareholders, employees and families will now be watching more closely how 
corporations respond to this new challenge of equality, justice and economic independence 
for people with disabilities. 

If you, your corporate leadership, or your investor relations professionals would like to learn 
more about the shareholder initiative, please feel free to contact my colleague, Becky Curran, 
at Becky@DisabilityIN.org. 

Thank you for all that you have already done to make disability inclusion one of your company’s 
top strategic priorities, and I look forward to continuing our work together in the future. 

Sincerely,

Ted Kennedy, Jr. 
Board Chair, American Association of People with Disabilities 
Co-Chair, Disability Equality Index 


